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CHAPTER I. 
INTRODUCTION. 
This stud.y is concerned with the use of diagnosis as an 
aid to disposition of the girl committed to the Youth Service 
Board. On January 1, 1949 a new law went into effect in 
regard to the handling of juvenile offenders in Massachusetts. 
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A Youth Service Board, consisting of three members was es-
tablished in relation to Chapter 310 of the General Laws of 
the Commonwealth of Massachusetts, to serve as the overall 
agency in the state-vnde effort to control juvenile delin-
quency. Part of the responsibility of the Youth Service Board 
after court commitment to it is in the area of diagnosis. 
Included in di agnosis is an examination of the emotional, 
social, mental and physical status of each child to determine 
the cause of the behavior and the treatment which is necessary 
to help the child. 
This study is based on a sampling of the year's intake 
from.January 1 , 1949 to December 31, 1949 of girls who were 
committed by the courts to the Youth Service Board and v..ho 
were diagnosed at the Youth Service Board's Reception Center. 
Twenty cases have been selected for presentation. The cases 
were selected in terms of disposition in order to show the 
1 Members of the Youth Service Board include: Chairman, 
Mr.William A.MacCormick; Cecelia McGovern,PhD; and Mr. Thomas 
J.Turley. 
areas of the choice for the Youth Service Board's decision. 
These consist of foster home, return to ovm home, the 
Industrial School for Girls at Lancaster, Everett House, 
Welcome House, private school and Wrentham State School. This 
study is not concerned with disposition, but with the use of 
diagnostic procedures as an aid to disposition. 
During the period under consideration, January 1, 1949 -
December 31, 1949 there were onehundredandone female commit-
ments to the Youth Service Board but out of this figure only 
eighty had been studied by the diagnosis staff. The reason 
for this can be seen in the disposition chart, Table I, in 
the Appendix. Thus the sample used in this study is twenty-
five per cent of the first year's intake or twenty cases, 
which are broken down in terms of a percentage sampling in 
relation to disposition. As is seen from Table I, fifty-three 
cases were placed in the Industrial School for Girls by the 
Youth Service Board. Thirteen cases with similar disposition 
were chosen for this study to represent placement in the 
Industrial School for Girls. The thirteen cases were picked 
in terms of offense, age, intelligence q~otient, race, religim 
marital status, whether the girl was pregnant upon commitment 
to the Youth Service Board, and whether she had an illegitim~e 
child before commitment, or presented a medical problem. The 
same consideration holds true for the following disposition 
categories: Three cases are chosen to represent other group 
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placements, two to Wrentham State School, one to return home 
and one for foster placement. The smaller sample is thus 
representative of the larger total terms of disposition per-
centage. 
A brief explanation about the placements is necessary. The 
Industrial School for Girls is an op:en, cottage type institu-
tion. It is a state institution operated by the Youth Service 
Board. Everett House provides a group placement for a small 
number of white, protestant girls, who attend the public 
school2. Welcome House is a non-sectarian training and study 
home for problem girls of adolescent age. Tewksbury State 
Hospital is used by the Youth Service Board for confinement, 
and delivery of pregnant girls committed to the Board. 
The subject of this thesis is a study of the diagnostic 
tools as used by the staff of the Youth Service Board's 
Reception Center in determining disposition. The twenty cases 
will be abstracted in the following way: the writer will pre-
sent a brief summary of the social and environmental history 
of each case. Included in this will be a brief description of 
the girl's parents, their work habits, their feelings toward 
the girl and the girl's relation to other family members. This 
will be followed by an examination of the girl's delinquent 
acts which brought her before a court and eventually to 
commitment of the Youth Service Board. The rest of the case 
presentation is in terms of the diagnostic material which is 
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collected in a diagnostic summary and includes the doctor's 
report, the psychiatric report within which the psychological 
material is included, the report of the cottage staff as to 
the girl's adjustment while at the Reception Center. In other 
words the thesis attempts through the cases to present the 
problem as the diagno&io staff has seen it and through the 
use of diagnosis how the individual's need is determined and 
what available placement can best fulfill the needs for the 
development of the individual's total personality. 
Two sets of data have been used to gather the information 
that goes into the case presentation. The first, the social 
history, as will he fully explained later, is gathered by a 
social worker attached to the Girl' s Parole Division of the 
Youth Service Board. Her assigTh~ent is usually determined by 
the area from which the child is committed. The second, the 
diagnostic summary, is compiled by the Director of the 
Reception Center. It presents a brief social and environmental 
summary from the main social history report and then gives the 
main diagnostic material and the recommendation of the dia-
gnostic team as to disposition. 
Because diagnosis before disposition is a new approach 
in the handling of juvenile offenders, the writer will present 
in Chapter II a summary of the use of diagnosis in the nation 
as a whole. Chapter III will be a presentation of the 
Massachusetts law pertaining to diagnosis. Chapter IV de-
scribes the setting of the Reception Center ~mere the dia-
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gnostic period is spent and the functions of the diagnostic 
team. Chapter V is the presentation of oases. Chapter VI 
includes the summary and conclusions based on the cases. 
The value of the study lies in the exploration, through 
the cases, of the use of the diagnostic process and its aid 
in determining the disposition of the delin~nent girl com-
mitted to the Youth Service Board. 
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CHAPTER II. 
THE USE OF DIAGNOSIS IN OTHER STATES. 
Diagnosis as a part of a unified treatment plan has not 
been used consistently in the programs for juvenile delin-
quents throughout the states until the last few years. Courts 
would sometimes have their own investigative facilities, but 
there was no common procedure as to the elements that should 
be included mn diagnosis. 
The traditional correctional system organized to 
inflict punishment to fit the crime, subordinates 
the offender to the routines and the prestige of 
several separate and independent institutions. The 
court that sentences the offender, the industrial 
school in which he serves his time, the parole 
board that decides the exact date of his release 
and the parole officer who finally takes charge 
all ~ork in mutual1isolation performing certain limited f'unctions. 
Most of the states up to 1945 followed the procedure of the 
courts, committing directly to their st~ industrial schools 
where classification was done not as an aid to disposition but 
after disposition had already been made by the courts. There 
is now a definite trend toward establishing screening services 
through the use of diagnosis to discover the type of facility 
that will best aid the child. One state, Virginia, has been 
exceptional. Since 1922 The Child Care Bureau has received 
1 John R.Ellingston, Protecting Our Children from 
Criminal Careers, p. 55. 
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all delinquent children committed to the state, studied them 
2 
and prescribed treatment for them. 
The impetus to this approach in the other states came 
largely from the American Law Institute's model Youth 
Correction Authority Act which was adopted at the annual 
meeting of members and at a meeting of the Council on May 16 -
18, 1940. The Americam Law Institute had worked on an intensive 
two year study enlisting the help of leaders in criminology, 
psychiatry, social service, and sociology. The Institute's 
committee con<}luded: 
that the traditional criminal justice machinery fails 
because its purpose -- punishment to fit the crime --
rests on the false assumption that individuals, in-
cluding children, break the law solely because they 
wilfully prefer evil. Modern science has shown that 
delinquency and crime are not so much manifestations 
of evil intent as of the failure of ou~ society to 
meet the individual's fundamental emotional needs 
and capacities.3 
The Model Act as drafted by the American Law Institute 
deals only with the handling of offenders between sixteen 
and twenty-one after they have been found delinquent or guilty 
and committed to the state. The Act calls for a creation of a 
State Authority of three members. The Auth~Dity is required 
to give each ward a thorpugh diagnosis -- physical, mental, 
emotional and social -- in an effort to determine the nature 
of his maladjustment and the type of treatment most likely to 
2 Virgin i a Public Welfare, Department of Welfare and 
Institutions Vol.27, No.?, July, 1949, p.4. 
3 Memorandum Re: The American Law Institute's Youth 
Authority Program, p.2. 
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restore him to acceptable behavior in society. The Authority 
is required to provide the type of treatment indicated by the 
diagnosis. 4 
The first Youth Correction Authority Act, based on the 
American Law Institute's model Act was passed in California 
in 1941, the provision of the minimum age of 16 dropped and 
other modifications made. It was not until 1946 that Califor-
nia had diagnostic facilities for study and examination of 
girls. The findings of the diagnostic studies are gathered 
into one report, which with conclusions and recommendations 
are presented to the Authority for planning treatment and 
care of the youth under consideration.5 Diagnosis and classi-
fication are thought of in the following terms. 
Understanding him as an individual, interpreting the 
factors which have caused him to become anti-social 
and formulating a program for his re-habilitation. 
Individualized training and treatment is the basic 
principle underlying the philosophy of the Youth 
Authority, but it cannot be carried out in practice 
without first knowing the individual as thoroughly 
as possible -- his personality make up, his strenths 
and weaknesses, his desires and needs, his habit 
structure, the influences of home, neighborhood and 
sc~ool ang how they have interacted to influence his 
behavior. 
4 The American Law Institute. Official Draft, Youth 
Correction Authority Act, June 22, 1940, pp.27-28. 
5 Dorothy Freeman, "The California Youth Authority", 
Social Service Review, June, 1948, p.224. 
6 Burton M.Castner, "Clinical Services of the Youth 
Authority", California Youth Authority ~uarterly, 
Vol.I, No.2, Fall 1948, p.l. 
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The American Law Institute's concept or a state agency 
ror rehabilitation evolved into the concept or an agency ror 
the prevention of crime and conservation or youth in general. 
Minnesota passed the Youth Conservation Act in April, 1947; 
Wisconsin in July, 1947. States expressing demands for the 
services of the Institute's special adviser have been New 
Hampshire, Pennsylvania, Ohio, Washington, Oregon and Illinois. 
New York adopted a partial plan in 1945 solely for males 
16 - 20 years or age. A reception center was established in 
Elmira Rerormatory to study, classify and place for treatment 
all male youth within the age range, convicted of offenses 
punishable by imprisonment in a state institution under the 
Department or Correction. The classification board recommends 
to the New York Commissionar or Correction the institution 
best ritted to each orfender's needs and the approximate 
length of treatment. 
New Jersey in 1946 under the State Board of Control or 
Institutions set up a diagnostic center to be fully equipped 
and competently staffed so that its services might be avail-
able to any governmental agency. A judg·e may use the center 
at his discretion and may accept or reject the recommendations 
7 
of the diagnostic team. 
7 Paul W.Tappan, Juvenile Delinquency, pp.274-281. 
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Thus the American Law Institute's Model Act posited the 
philosophy first, that treatment should be governed by a 
juvenile's individual characteristics and the causes under-
lying his conduct as well as by his offense against society; 
second, that determining guilt is a judicial function, but the 
final disposition of the juvenile is an administrative function 
finally that rehabilitation for youth is not coordinated in 
terms of agencies alone and that it is necessary to provide 
a specific board to diagnose the needs of the child. 
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CHAPTER III. 
THE MASSACHUSETTS LAW AS 
IT PERTAINS TO DIAGNOSIS. 
In Massachusetts a special unpaid commission ·was organ-
ized in the legislature September 9, 1947 to make an investig-
ation relative to the prevention of child delinquency. The 
Commission's first recommendation was for the establishment 
of a Youth Service Board to which delinouents would be com-
mitt ed directly by courts. This \~S to take the place of 
direct commitment by the courts to the individual training 
schools to whieh .iuvenile offenders had previously been 
committ ed. The Commission thought of the Youth Service Board's 
1. Diagnosis, -- physical, mental, emotional and 
social -- to determine, if possible why a child 
is delinauent, and the treatment to which he is 
most likely to respond succesfully. 
2. Treatment and training indicated by the diagnosis. 
3. Re-establishment in the community.l 
Phe Commission emphasized that a thorough diagnosis of each 
child should be instituted. 
This can be accomplished by organ1z1ng a reception 
cottage or unit in each existing institution where 
the newcomers are kept completely separate from the 
inmates during the period of study. Or it can be 
done by transforming some existing facility into a 
separate r eception and diagnostic center to which all 
committed children, boys and girls can be sent for a 
period of study and observation lasting from four to 
eight weeks. The one thing indispensable to adequate 
1 Commonwealth of Massachusetts, Report of the Special 
Commission Established to Make a Further Investigation and 
Stud~ Relative to the Prevention of Child Delinquency, January 
20.1 48, p.6. 
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diagnosis is a team made up of a pediatrician, psychia-
trist, psychologist, amd social investigator, plus com-
p etent teachers and supervisors now available in the 
schools t o keep the children occupied and to observe 
their behavior while they are under study. The first 
job of this team is to identify and to screen out the 
child who is delinquent because he is lame or nearly 
blind, or incapable of academic school work, or one 
of the many other types who require not institutional-
ization but special medical, psychiatric or socia l 
care •••• The second job of the diagnostic team is to 
~dentify the particular personality defects, assets 
and needs of the children who do require institutional-
ization .2 ··· 
Th e Com."llission conceived of the reception cottage a~s screening 
each child individually with the use of diagnostic skills, 
sending the sick and psychotic to hospitals, the feebleminded 
to the proper ins titutions and determining the children who 
woul d be bett er off in f oster homes or institutions, private 
or public. 
Th e proposed leg islation, written by the Commission, 
passed the legislatur e in May 1948, can be found as it is 
am en ded in Chapter 310 of the Commonwealth of Massachus etts 
Gen er a l Laws as of July 1, 1948. Chapt er 119 of the General 
Laws as app earing in the Tercentenary Edition is amended by 
strik ing out section 58 and inserting the follo wing : "If a 
child between seven and sevente en years of age is adjudged 
wayward or delin quent the court may place the case on file, 
place him on probation or commit to the custody of the Youth 
2 Ibid. p.6. 
12 
Service Board."3 The General Laws are hereby amended by 
striking out Chapter 120 and inserting the following chapter 
un der the heading: 
Youth Service Board and Massachusetts Training 
Schools •••• When a p erson has been committed to the 
board, it shall, un-der rules established by it, forth-
with examine and study him and investigate all per-
tinent circumstances of his life and behavior •••• 
For the purpose of carrying out its duties, the board 
is authorized to make use of law enforcement, deten-
tion, supervisory, penal, medical, educational, 
correctional, segregative and other facilities, 
institutions and agencies, whether public or private 
within the Commonwealth •••• The board may enter into 
agreements with the appropriate private or public 
officials for separate care and special treatment in 
existing institutions of persons subject to the con-
trol of the board •••• vi/hen funds are available for 
the purpose, the board may establish and operate 
places f'or detention and diagnosis or all persons 
committed to it.4 
The Board may release on parole at any time and may 
place childr en in its custody in their usual homes or in any 
situation or family that has been approved by the Youth 
Service Board . No child shall be returned to his ovvn home 
imraediately after commitment and diagnosis without the 
approval of the committing court. The Act goes into eff ect 
on January 1, 19L~9 provided that the Board shall have until 
July 1, 1949 to assemble the technical staff necessary to 
make the diagnosis of each person committed to the Board. 
3 Mass . G.L. Chapt er 310, s.4. 
4 Mass. G.L . Chapter 310, s.5, 10, 11 under Section 22 . 
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The Act that established the Youth Service Board in 
Massachusetts is not a radical departure from existing law, 
nor a completely novel procedure. But rather it is a synthesis 
of the theories and practices which have been given wide-
spread acceptance and approval in Massachusetts. 
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CHAPTER IV. 
SETTING AND FUNCTIONS 
OF THE DIAGNOSTIC TEA:M. 
The Massachusetts Law establishing the Youth Service 
Board stated that the Board had until July 1, 1949 to 
assemble the technical staff necessary to make the diagnosis. 
But on January 6, 1949 the first girl was committed to the 
Youth Service Board. Thus the Board had to decide immediately 
where a recept ion center could be set up which could take 
over diagnosis. They chose temporarily for the Reception 
Center a cottage on the grounds of the Industrial School for 
Girls at Lancaster. Richardson , as the Cottage is called, 
was built in 1892. It is a three-story brick building which 
had formerly been used as a living unit for tvirenty-six girls 
but had been. unoccupied for over a year. Before occupancy 
as a reception center by the Youth Service Board the building 
was completely re-decorated and some changes made in utiliz-
ation of floor space. It now provides space for the 
director's office, recept ion room, kitchen, dining room and 
latmdry on the first floor. On the second floor there are 
twenty-four individual rooms for the girls which may be 
personally decorated by the individual g irl providing cer-
tain standards are met; two recreation rooms, two bathrooms, 
and t wo staff ro:mms. Three staff rooms, a bathroom, a craft 
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room f'or the girls and ample storage space occupy the third 
floor. 
Location of the Reception Center at the Industrial 
School was a necessity as no other f'acilities or funds were 
available at that time. Although this was in no \ll.ray considerei 
to be ideal, it does provide a variety of additional facili-
ties, activities, and staff, impossible to suppprt in a 
smaller, separate plant. A full school program, academic, 
cornmeficial, and vocational courses, music, art, physical 
education is shared with the school. In addition, the Center 
has access to the chapel, infirmary, gymnasium and large play 
areas of the school. 
When established the staf'f of the Reception Center 
consisted of a director, consultant psychiatrist and con-
sultant physician, both shared by the Industrial School for 
Girls, one cottage matron, and two assistant cottag e matrons. 
During the year were added a psychologist, a recreation 
leader, a part time case worker and two additional cottage 
matrons. 
The diagnostic team of the Youth Service Board's Re-
ception Center at Lancaster is now composed of' a social worke:r; 
a psychologist, a consultant psychiatrist, a physician, the 
Director of the Reception Center, the matron ·and the recrea-
tion worker. 
The schedule in the Appendix describes in outline form 
the nrocedure for new commitments to the Youth Service 
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Board's Reception Center. The girl is brought to theRe-
ception Center by an officer of the committing court. There 
are a number of feelings which might be present, but for 
every girl committed the situation presents a problem of 
change. The child is taken from a familiar environment and 
put in an authoritative setting. Her conception of the 
Reception Center depends upon a multitude of factors but 
usually her concept does not compare with the reality 
situation. Some bring fear, some hostilitY'; all loneliness 
and unhappiness so their initial reception by the Director 
~nd the cottag e is very important. The atmosphere of the 
cottage determines whether the child will find acceptance 
and refuge. This atmosphere is produced by the understanding 
attitude of the staff. Of primary importance is the ace ep-
tance of the girl as an individual. It cannot be stressed 
too much how important this initial recept ion is in alleviat-
ing fears, in feeling acceptance regardless of the delinquen-
cy, in experiencing understanding and helpfulness in an alien 
world. This is the beginning of treatment. August Aichorn 
calls it a "psychology of reconciliationul, the winning of 
the child. Th is atmosphere of friendliness and kindness pre-
vails at the Reception Center. 
1 August Aichorn, Wayward Youth, p.l50. 
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In Massachusetts investigation and parole functions 
aside from the Reception Center. The social worker is attached 
to the Youth Service Board's Girl's Parole Division which 
operates from Boston. Her assignment is usually determined 
by the area from which the girl was committed. The social 
worker compiles the social and environmental history within 
a two week period after the girl is committed to the Youth 
Service Board's Reception Center. This includes an interview 
with the girl, parents, and relatives, a coll ection of the 
data which are pertinent to the delinquencies, and a picture 
of the current as well as past circumstances in the environ-
ment. 
The sovial investigation can be a cooperative process 
which enlists the responsible participation of those 
to vnose ultimate treatment it is addressed -- the 
building up of a relationship with the delinquent 
and family.2 
Not only· the immediate environment ne eds to be studied 
but the emotional relationship to parents, and siblings. The 
case worker i.s responsible for finding the causal factors for 
delinquency in the environmental situation, the assets and 
liabilities in the home for the child. This is not merely 
an investigation, it is the establishment of a relationship 
in terms of treatment with the girl and ~Qth her family. The 
Diagnostic process inherently reaches for the etiological 
2 Kenneth L.M.Pray, "The Place of Social Case Work in the 
Treatment of Delinquency", Social Service Review, June 1945, 
p.237. 
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factors. In the cases abstracted the reader will see the 
flight into delinquency because of parental rejection, be-
havior which has become a character trend, behavior which is 
reactive to a current situation, acute adolescent conflict 
over em~ncipation, intellectual retardation which is compli-
cated by serious emotional disturbance and behavior due to 
complete deterioration of families. The social history is 
particularly important as it tells the diagnostic team when 
the deviation started. 
The psychologist gives a battery of six tests, the 
Wechsler-Bellevue Intelligence Scale, Form I, and if there 
is a question of mental deficiency ,a Stanford Binet. Thus 
by objective testing the psychologist can get a good picture 
of the intellectual capacities of the girl. The rest of the 
battery are projective tests, the Rorschach, the Thematic 
Apperception Test, the Sentence Completion Test, the Machover 
drawing of a person and the Bender Visual Motor Test, which 
measures motor coordination. All the above with the exception 
of the last give a fairly accurate picture of the deeper 
emotional problems involved in the personality. The psycho-
logical report is included in the psychiatric evaluation of 
the girl. 
The psychiatrist personally interviews all new commit-
ments to the Reception Center. As adjuncts to his evaluation 
he uses the material which the rest of the team has gathered. 
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The plan call s for at least two psychiatric interviews after 
which a summary is written in terms of the problem and 
suggesting the treatment that would be most helpful. 
The physician is a woman, a fact which seems helpful as 
she develops a warm relationship with her patients. The fear 
in adolescent girls that is usually engendered by a medical 
examination, if present, is soon dissolved by her skillful 
approach. 
Within a four to six weeks period a conference of the 
diagnostic staff is called to discuss the diagnostic picture 
of the girl. Present at this conference is the director of 
the Reception Center, the psychiatrist, the psychologist, 
the physician, the supervisor of Girl's Parole, the recrea-
tion leader and the matron. All the information collected 
gives a comprehensive picture of the situation, of the girl 
and of her reaction to the situation past and present. From 
the results of this meeting the diagnostic summary is pre-
pared by the director for the Youth Service Board. Within the 
eight weeks period two members of the Board meet at the 
Reception Center, go over the diagnostic material, tal~ with 
the girl and make a plan in accordance with the need of the 
child as indicated by the diagnostic summary. 
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CR!\.PTER V. 
STUDY OF CASES. 
The twenty cases are studied to determine the influence 
of the diagnostic process on disposition. The cases are 
abstracted in summary form. First, the social and environ-
mental history will be briefly presented. This will include 
a brief description of the girl's parents, their work habits, 
their feelings toward the girl and the girl's relation to 
other family members. This will be followed by a social inter-
pretation of t he girl's delinquencies which brought her before 
a court and eventually to commitment to the Youth Service 
Board. Secondly, an abstraction of the diagnostic material as 
included in the diagnostic summary which contains the doctor's 
report, the psychiatric report within which the psychological 
material is included, the report of the cottage staff as to 
the girl's adjustment while at the Reception Center will be 
given. In the analysis of each case the focus is on how the 
diagnostic process helped in disposition of the delinquent 
girl. 
The diagnostic material will show the need of the indi-
vidual based on an understanding of her total personality. 
Through this understanding of the total personality the best 
available disposition is recommended by the diagnostic staff. 
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The major consideration is to study the influence of the 
diagnostic process on disposition. The cases can be classi-
fied according to different primary conflicts as is present 
in the diagnostic material and fall into nine groupings as 
f'ollows: Rejection, four cases; conflict over emancipation 
:rrom parents, three cases; conflict because of ambivalence 
toward mother, one case; conflict because of' the lack of 
parental control and guidance, four cases; conflict because 
of an unsolved Oedipus phase, one case; conflict over femini-
nity, one case; conflict because of an abnormal personality, 
three cases; conflict because of a medico-psychological prob-
lem, one case; and conflict because of mental deficiency, two 
cases. The cases will be presented in the above order. 
Emphasis on the primary conflict was given for means of 
classification but the r eader must realize that it is a more 
complex disturbance within the emotional life of the indivi-
dual than one isolated factor. 
The first four cases deal with rejection as the primary 
cause. Rejection is the feeling of being unwanted, unloved 
and insecure in affectional relationships. 
Emma Lewis 
Age: Sixteen 
Religion: Catholic 
GROUP I 
Case 1 
Social and Environmental Summary: 
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Jfrnma was committed to the Youth Service Board as a 
delinquent child-drunkenness. She is the second oldest of' 
"four siblings. Her father is known as a conscientious, 
hard working man, but is nervous and easily annoyed by the 
children. He works at night and is therefore home to get 
the children's supper as the mother is employed at that 
hour. 
The mother ran away when she was seventeen to marry 
her husband. She is a weak, inef'fectual person who has 
provided none of the control or guidance essential to 
Emma's needs. She works six days a week and is out of the 
home from early morning until seven P.M. vThen Emma did 
not return home the night she was picked up by the police 
her mother went to bed and made no attempt to "find her. 
vfuen Emma appeared in court her mother did not appear even 
though it was her day off. 
For the past year Enwa has been truanting often "from 
school. Early one morning in April, 1949 she was obserbed 
by a policeman in a car with two young men. After talking 
with Emma the officer took her to the police station where 
she stated that the two young men had picked her up on a 
street corner and taken her to one of' their homes. Both 
attempted to have sexual relations with her but when she 
protested they returned to the car and were just riding 
around when appr ehended . Emma appeared in court on a 
wayward child charge and was placed on probation. In 
Augu~, 1949 she ~~s picked up by the poliee with a young 
man, both in a drunken condition. In court the next day 
neither parent appeared and an investigation of the home 
disclosed that the parents were not assuming any real 
responsibility for Emna's welfare. 
DIAGNOSTIC SUJ./11/.JI.RY: 
The parents have not met Emma's needs as she -v as 
growing up, not in her early years or in her adolescence. 
The projective tests indicate marked fears in relation to 
people, impulsiveness, lack of emotional control, attempts 
to escape, evasion, all of which combine in "feelings of 
insecurity and isolation. On the Wechsler-Bellevue 
Intelligence 'rest .Emma had a full scale IQ, of' 92 (verbal 
110, performance 73). The psychiatric material reports 
that "she has a pathological relationship to her mother 
which colors all of her relationships with a good deal 
of' ambivalencen. The mother's not appearing in court is 
an overt sign of rejection of Emma. Although Emma's delin-
quencies do not seem too serious she needs to have accep-
table experiences in relating to and with other people, 
which she has never had because of her ambivalent relation-
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ship to her parents. A positive experience in relating to 
others will help her in time to gain the emotional control 
necessary for her adjustment in society. 
Emma made a fair adjustment at the Reception Center. 
She -was immediately ace ept ed and admired by the group 
because of her sophisticated and nonchalant air. Initially 
she was involved in several episodes of planning runaways 
and unauthorized smoking. She did malce an effort. to im-
prove an d conform. 
The recmmendation ~~s for Emma to be placed at the 
Industrial School for Girls . A group placement would 
enable Emma to experience positive relations with others. 
Emma's needs revolved around her mixed feelings about 
her mother and her parents' inadequacies in meeting any of her 
emotional needs during her development. Emma had to learn to 
have adequate relationships with others and emotional control 
so that her personality could gain enough maturity and stabi-
lity to adjust to society. Through relating positively with 
others, in time she might gain the emotional control necessary 
for her adjustment to society. 
Christine Monson 
Age: Sixteen 
Religion: Catholic 
Case' 2 
Social and Environmental Summary: 
Christine was committed to the Youth Service Board for 
being a stubborn child. She is the fifth youngest of eight 
siblings. Her father is of Italian descent, makes a good 
appearance. He is currently unemployed and has a long 
court record of marcency , drunkenness and non-support. He 
is said to ee abusive to his family when drunk . Christine's 
mother vvas born in Italy and came to this country at an 
early age . She has work ed off and on during her married 
life and three years ago established her ovm lunchroom 
against her husband's wish. He states that he became so 
24 
upset about this that h e lost his ovvn job . The mother has 
a goo d reputation in the community but because of her busi-
nes s is away from home a good deal. '1 
~~en Christine was six years old she was sent for a 
vacation to the home of a childless couple; her family 
had knovm them previously. This couple b $came very attached I 
to Christine and she \IIJas allowed to remain with them for 
five or s ix years, her o• .. vn family visiting seldom and con- I 
tributing a lmost nothing for Christine 's support . In 1944 I 
when Christine was ten and the couple expressed their 
int erest in adopting h er, Christine's parents obj ected and 
removed her from the home. Christine did not ~~nt to leave, 
she had been happy, well cared for and given material ad- 1 
vantag es. Between November 1948 and February 1949 Christine j 
sel~om attended school and ran away from home three times. I 
In ~ebruary 1949 she and another girl were arrested for I 
shoplifting . Th ey appeared in court and were put on prob-
ation . Christin e, because of her adamant refusal to attend 
school, was committed to the Youth Service Board . 
DIAGNOSTIC SUMIVU\.RY: 
At the age of six Christine v~s taken out of a large 
family where there was considerable economic d·eprivation 
to become t he beloved and only child given every material 
advantage by the foster parents . In beginning adolescence 
she returned to her o·wn family, an alcoholic, inadequate 
father, a demanding mother with whom she uould not identify. 
The inadequate parents intensified her conflicts and led 
to her acting out first by truanting, then running away 
and stealing . Christine's IQ, on the Stanford-Binet was 102 
which was not thought to be optimal . The psychiatric report 
pointed out that Christine 'I.AJB.s caught between the emotional 
deprivation of her own mother and apparently an inadequate 
relationshin with the foster mother. Both mothers in some 
way rejected her and Christine was unable to find the basic 
security nec essary for growth . Her solution t6. this conflict 
was in terms dlf acting out her hostilities along anti-social 
lines. 
Christine 's adjustment to the Reception Center centered 
around her difficulty in accepting authority or correction . 
Automatically she expressed rebellion in the group but after
1 
much argument on her part did what v..as required . At first \ 
she had to be separated from the group for short periods 
daily because of her aggressive almost ridiculous behavior 
in the group . As she gained increased confidence in her 
group relationship she began to make a better adjustment. 
The diagnostic team recommended that Christine's 
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emotlonal needs could best be served in a group placement 
which would provide consistent ac ceptance and encourage-
ment. It was recommended that she be placed at the 
Industrial School for Girls. 
Christine through rejection by her own mother and foster 
mother had no pattern to grow by or accept so that she could 
gain control and have security in relationship. Her childish 
aggressivenes s at the Reception Center was her pattern of 
acting out ag~inst mother f igures. A foster home would con-
tinue this behavior. Her needs for special interest, affection 
encourag ement, and consistent control could be met at the 
Industrial School for Girls and by being met would in time 
help st abilize her personality. 
Phyllis J 0 hnson 
Ag e: Sixteen 
Case 3 
Relig ion: Ca t holic and Protestant 
Social and Environmental Summary: 
Phyllis was committed to the Youth Service Board for 
being a delinquent child - a runaway. She is the younger 
of t wo children born illegitimat ely. Alleged father's 
wher eabouts are unkno"im. The mother was married in 1926 
to another man but separated four years later and lived 
wit h Phyllis's father f or a time. Since 1939 the mother 
has been keeping house for her parents. 
When Phyllis ~as seven months old she was boarded out 
in a family and stayed until she was nine years old and 
the foster mot her died. Phyllis at that time returned to 
her mother who was keeping house for her parents and 
Phyllis's brother. Phyllis stayed two years but did not 
like it and ran away. Her mother placed her with the 
daughter of the foster mother and sh e stayed two years, 
returning home because her mother wanted her to help 
around. the house. At l;lome Phyllis did not do well and in 
October 1948 ran away··.- . Five days later she vv-as pi cked up 
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II 
II by the police and told them she did not wish to return 
home because she felt abused having to do all the house-
work and she was forced into having sexual relations with 
her brother . The brother -was arraigned on. a Complaint of 
Incest and Statuatory Rape but the case was dismissed after 
he made a complete denial and the mother, grandmother and 
uncle testified in his behalf. In December 1948 Phyllis was 
permanently committed to the Division of Child Guardiamship 
1 
and in the following four months -was placed in three dif- I 
ferent fos t er homes. In her last foster home she began to 
truant and run a-way. She was transferred from the Division 
of Child Guardianship to the Youth Service Board. 
DIAGNOSTI C StJMM:ARY: 
Phyllis's early development gave her little opportunity 
to develop a sense of personal security. She was an illegi-
timate child of an inadequate mothenwho rejected her by 
placing her out to board, but kept the brother. Her IQ on 
the Stanfo:rd-Binet is 117. The psychiatric report points 
out that " t here was a partial masculine identification 
in Phyllis's personality" and that under the surface Phyllis 
~as acting this out in her last foster placement. The foster 
mother accused her of abnormal sex acts with her small 
daughter. 
Phyl lis was very upset at the Reception Center. She 
had apparently first learned about her illegitimacy during 
her brother's trial. She ~~s in constant difficulty during 
the first week, provoking arguments and fights. She was not 
liked by the group, felt that everyone ~~s against her and 
had temper outbursts. She ran away but was returned in two 
hours. 
The diagnostic team recommended placement at the 
Industrial School for Girls because of her lack of security 
in any interpersonal relationships. 
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with others. She needed to experience security, acceptance, 
consistency, and because or the partial masculine identif'i-
cation, suitable "feminine figures for identification. 
Sybil Black 
Age: Fourteen 
Religion: Protestant 
Case 4 
Social and Environmental Summary: 
Syb:tl was committed to the Youth Service Board 
for fornication. She is the oldest of three siblings. 
She has really only known he~ father well for the 
last four years. vVhen Sybil was four, in 1940, her 
father entered the service and was not discharged 
until 1945. Upon his discharge he obtained a divorce 
from his wife and custody pf the children. They all 
lived with the paternal grandmother until the 
father's remarriage in 1946. Both the step-mother 
and father were cruel and abusive to the children. 
The mother has shown no interest in the children 
since the divorce, she moved to another city and 
reports from the police state that she is not a fit 
person to have custody or supervision of the children. 
Syb i l reported her father to the police for incest 
on hersel f' and her sister. The rather was taken into 
custody and the children were placed in the county 
home. In April 1946 Sybil ran away with an unmarried 
couple who had been living together for the past six 
years as man and wire. They had three children and 
Sybil had helped to care for them in the past. Sybil 
was the object of a nationwide search for five months 
but was not found until September 1949 when she was 
questioned by the Boston police. On that date the 
husband of the couple who was living together as man 
and wife told the police that his "sister" was sleeping 
with a man at a certain address and he wanted her 
apprehended. Sybil was taken into custody and question-
ing revealed that she had been having sexual relations 
with the husband for the past years. He had become 
angry when Sybil became interested in a seventeen ol~ 
boy and called the police when she refused to return 
home with him. The common law couple were wanted in 
another state for larcency, forgery and kidnapping. 
Sybil ~~s held in jail for six weeks while the case ~~s 
under investigation. An attempt was made to work out a 
II 
I 
28 
a plan for Sybil but the only relative who could take 
her could not give her supervision so she was committed 
to the Youth Service Board. 
DIAGNOSTIC SUMMARY: 
Sybil has had a very unstable and impoverished 
background. The rejection by her mother, the history 
of incest with her father and promiscuity generally 
lay a framework for a good deal of inner guilt. "Her 
needs are very great as they center around the very 
basic emotional relationships which she has been de-
prived of and involve her pathological tendency to 
provoke rejection and punishment." Because of this 
it ~as fel t that any fammly situation would only 
continue to provoke this pattern. The Wechsler-
Bellevue Intelligence Test gives her a full scale 
I~ of 84 (verbal 79, performance 94), this was not 
considered optimal. 
Sybil made a successful effort in adjusting to 
the Reception Center's group but was often bewildered 
and confused. 
The diagnostic team recommended that she be placed 
in the Industrial School for Girls. 
Sybil's needs were very great as they revolved around 
basic emotional relationship which she had not experienced 
positively with either parent from birth. From the rejection 
she had felt from the parents she in turn provoked rejection 
and punishment. Because of this pattern and her pathological 
relationship to men she could. not adjust in a foster home. 
She needed a long period of control and understanding. It 
was felt that ultimate prognosis for Sybil may not be good 
as her personality was very disturbed. 
In the four proceeding cases the factor of parental 
rejection accounts for the emotional insecurity and inabili-
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t~of the individuals to function adequately in inter-personal 
relationships. The dispositk>lll in the four cases was to the 
Industrial School for Girls. Through diagnosis it is shwwn 
in these four cases that a foster home would only continue 
to perpetuate the conflicts. The cases in this study which 
present the factor of rejection as the main conflict area 
do best in a group placement. 
The follo wing three cases show the primary conflict in 
terms of the difficulty over emancipation from parents. 
GROlJP II 
Case 5 
Jean Brody 
Age: fifteen years, four months 
Religion: Catholic 
Social and Environmental Summary: 
1\ 
I 3o 
Jean was committed to the Youth Service Board for 
being idle and disorderly. She is the oldest of four I 
siblings. The father is known as a temperate, hard 
working industrious man. The mother has not worked since I 
her marriage and has devoted herself and time to the I 
home. She has a good reputation but possibly might have ' 
been a bit too easy to provide Jean with the control and 
guidance she needed. Both parents are conscientiously 
concerned about Jean's delinquency. 
Jean caused no difficulty at home and was a regular 
attendant at school until her marriage in March 1948 to 
an eighteen year old sailor whom she had known for three 
weeks. Jean was about fourteen and one-half years of 
age at the time of her marriage and soon after her hus-
band sailed to England. After that Jean cut loose, she 
left school, ran away from home, was picked up at a 
hotel on an idle and disorderly charge. The court placed 
her on probation. She ran away again but promised she 
would do well if allowed to return home. In December 
1948 she joined her husband at his home in Kentucky, 
returning home in two weeks after a fight with him. She 
had not enjoyed her visit, her husband's family lived in 
a two room shack with no conveniences. In Marhh 1949 
her marriage was annulled; two days later Jean ran away 
and was gone for one month . The court gave Jean a sus-
pended sentence to the Youth Service Board with the 
understanding that she go to the House of the Good 
Shepherd. Jean did not do well there and her suspended 
sentence to the Youth Service Board was revoked. 
DIAGNOSTIC S~~0ARY: 
Despite Jean's rather recent delinquencies dating 
from her marriage in March 1948 the psychiatric inter-
views report a deeply disturbed personality. There is 
insecurity in her family relationships, she ~~s never 
able to develop emotional stability or ego strength 
enough to relate to others or to adjust in society. Her 
delinquencies began when she was trying to emancipate 
herself from her t.amily. Jean i~ flight from the 
disturbed family relationships took to flight in a 
pathological marriage which had no positive aspects 
for her. In her attempt to run away figuratively as 
well as literally she had no inner control to sustain 
her actions and acted out in a compulsive promiscuity 
by sleeping with many men. 
The Wechsler-Bellevue gives her a full scale I Q 
of 107 (·verbal 97, performance 117) and "qualitatively 
is typical of Behavior Disorder." On the projective 
tests she blocked, was evasive and very restricted. 
Her adjustment to the Reception Center was difficult 
and she was asource of tBnsion in the group. She ran away 
twice, being returned immediately. During the last part 
of her st ay she attempted at times to control her rather 
boisterous behavior and made an effort to cooperate. 
The diagnostic team felt that Jean was very R~K 
m~tl disturbed and needed consistent control and under-
standing treatment in a group situation. At the time of 
diagnosis it was felt that the prognosis was poor but 
that it was possible to help her in some adjustment. It 
was recommended that Jean be placed in the Industrial 
School for Girls. -
Jean presented the need of consistent control and 
understanding treatment. Her delinquencies became manifest 
in early adolescence. Her attempt to emancipate through 
marriage, through promiscuity, through actual flight brought 
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acute conflicts which she kept on repeating because she had 
no control or inner stability. Jean's needs were felt to be 
great and could best be met by a controlled environment. 
Although the over-all prognosis was thought not to be good it 
was felt that she could be helped in some adjustments. 
Pauline Nolan 
Age: Sixteen 
Religion: Catholic 
Case 6 
Social and Environmental Summary: 
Pauline was committed to the Youth Service Board 
for larcency. She is the youngest of nine children, whose 
parents came from Lithuania in 1906. The parents met in 
this country and were married in 1907. The father has 
been employed regularly as a laborer, is an industrious, 
hard working man. The mother has devoted all her time to 
bringing up her children. Mother is a rather severe person 
in her attitude. Rejecting, unforgiving, she cannot under-
stand why Pauline has been in so much difficulty when the 
older children presented tew serious problems. The whole 
family is ashamed of Pauline. The mother has refused to 
visit Pauline at the House of the Good Shepherd or at the 
Reception Center. 
Until Pauline entered high school she was an obedient> 
conforming child. Then she suddenly rebelled against all 
control, stole f~om the family, truanted from school and 
often came home drunk. In 1947, when she was fourteen, 
she disappeared from home and lived with a twenty year 
old boy as his wife for a few months. She used his 
sister's charge accounts and was arrested for larcency 
in March 1948 of merchandise valuing $402.00 from a 
Boston store. She was placed in the House of the Good 
Shepherd, ran away. The court placed her with her oldest 
sister but Pauline continued to run away and resisted all 
attempts at guidance. The court sent her to a state 
hospital for thirty-five days observation. Diagnosis: 
"Primary behavior disorder, conduct disturbance." Pauline 
ran away from the hospital, became involved in a rape 
case and was held at jail for six weeks until her case 
was filed .• Upon her release from jail she was allowed 
to return to her own home but within a month had run 
away and was missing for nine months. At that time she 
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voluntarily turned herself over to the police and was 
committed to the Youth Service Board. 
DIAGNOSTIC SUivWtARY: 
Following Pauline's commitment to the Youth Service 
Board's Reception Center it was discovered that she was 
one and one-half months pregnant. This knowledge upset her 
considerably and she became very depressed. On the 
Wechsler-Bellevue Intelligence Test she had a full scale 
I~ of 102 (verbal 109, performance 92). Pauline's de-
linquent pattern has come about nthrough her very severe 
adolescent conflicts and her efforts to free herself 
from her dominating and restricting old country mother. 
Because of earlier deprivations in her personality 
development she has lacked integration and stability 
to accomplish this emancipation in a socially accepted 
way as were the other siblings in this large family. Her 
severe disturbance is further complicated by her unfor-
tunate pregnancy. She is very depressed, upset, and 
overwhelmed by guilt. She was not involved in any serious 
difficulty in her adjustment to the Reception Center but 
constantly encouraged others to attempt runaways. 
The diagnostic team recommended placement in the 
Industrial School for Girls. 
Pauline could not emancipate herself in a socially 
acceptable way from her domineering and restricting old 
country parents. In her attempt to do so she lacked sta~ility 
and integration. The present picture is further complicated 
by her pregnancy and her depression and over~helming guilt 
feelings because of the pregnancy which her personality had 
no adequate way of handling. The immediate problemwas for 
support and help in handling the depression and guilt feelings 
about the coming baby. Around the seventh month of pregnancy 
she vdll be sent for confinement to the Tewksbury State 
Infirmary. After delivery and return to the Industrial School 
for Girls her case will be reviewed by the diagnostic staff 
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and the Youth Service Board. 
Peggy Rogers 
Age: Sixteen 
Relig ion: Protestant 
Case 7 
Social and Evironmental Summary: 
Peggy was committed to the Youth Service Board for 
stubbornn ess. She is the only child of good ;: hard working 
conscientious parents who own their own home. Materially 
Peggy has had every wish fulfilled. She has had her own 
china, silver and linen. Little is known of Peggy's early 
years but seemingly the home was happy until Peggy 
reached adolescence. For the past year she has expressed 
more and more rebellion against parental authority and 
began making friends with other girls with poor reputa-
tions. Her behavior came to the attention of the dean 
of the hl.gh school, for she was being the source of 
obscene literature which was passed around the school. 
Consultation with the parents disclosed that for several 
months she had been a problem at home; keeping late hours, 
lying about her activities and companions. Allied with 
Peggy was the maternal grandmother who took Peggy into 
her home and sided with her whenever she was in diff icul ;y 
with her family. After such an episode Peggy ran away 
from her grandmother's home, was found five days later in 
a beer parlor with two young men and a girl who was known 
to the police and courts. 
DIAGNOSTIC 8011/IIVI.A.RY: 
The diagnost ic picture pres ents an intellig ent 
adolescent , I Q 103 on the Wechsler-Bellevue Int ellig ence 
Test(verbal 105, performance 101), in flight from her 
family. The assumption that as an only child Peggy was 
over-protected, indulged, dep endent seems valid and h er 
desire to be free and indep endent was act ed out in t erms 
of f light which brought her into conflict with society. 
The psychiatric report stat es that her adolescence was so 
diff icult because there was "considerable inconsistency 
and ambivalence in the pa:eents' attitudes toward her" 
which were int ensified at the time ·when Peggy Wdnted to 
emancipate herself and thus engendered so much conflict 
within h er t hat her escape was in running away. "The 
girl's di fficulties during the past months would seem to 
be of the nature of an acute adolescent conflict and 
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there is not much to suggest at this time that she is 
a more deeply dist11:rbed personality." 
Peggy's adjustment to the Reception Center \NaS 
positive. Peggy upon commitment stated that she did not 
like her parents and would never live with them because 
they "just did not understand me." Before her departure 
from the Reception Center she felt that vvith help and 
guidance she could make an effort to accept their autho-
rity and meet their demands of her. 
The diagnostic team recommended a suitable boarding 
school where there would be guidance and group control 
plus the social opportunities necessary for her person-
ality development. 
Peggy's difficulty was a;n acute adolescent emancipation 
conflict from her parents. She was an intelligent girl from 
a middle class family who cn:::md best solve her adolescent dif-
ficulties through a school placement where she could progress 
intellectuality and socially and have the control and guidance 
needed. 
The conflict over emancipation as illustrated by the 
three foregoing cases have similar dispositions recommended 
by the diagnostic team for group pla~ement. A group placement 
meets the need of the individual when the conflict is the 
dif ficulty of emancipation of the adolescent. Such a placement 
does not lead t o the perpetuation of the parental conflict and 
still gives the necessary control for the adolescent who is 
working through emancipation difficulties. 
The main conflict in the next case is Sarah's ambivalence 
about her mother. Ambivalence is the feeling of contrasting 
emotions at the same time for the same person. 
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Sarah Koch 
Age: Thirteen 
Religion: Protestant 
GROUP III 
Case 8 
Social and :En:viroTL.'TI.ental Summary: 
Sarah was coro~itted to the Youth Service Board as a 
stubborn child. She is the middle of five siblings. Her 
father, born of Irish Catholic parentage was abusive, weak, 
irresponsible, had an extensive court record for larcency, . 
non-support and drunkenness. In 1940 he vvas involved with 
another woman, and a child v~s born of this relationship. 
He followed her to another city but she would have nothing 
to do with him. His wife and children always feared him 
and in 1941 his ~~fe had him committed to a state hospital 
for ten days observation. "Prognosis: Questionable ••• He 
apparently feels quite tied down by a wife and four chil-
dren." Seven months later in October 1941 he was found 
unconsciou s in a restaurant and died the same day from an . 
overdose of sleeping pills. 
Sarah's mother attended the same school with her 
husband and at seventeen married him after becoming preg-
nant. Mother is of the Protestant faith, a well-meaning 
person but weak and helpless. After her husband's death 
she ·worked as a waitress as so elating with undesirable 
people. In 19L~6 she bore an illegitimate child who 1A18.S 
kept by the woman downstairs because she did not want her 
own children to know of this child and later the child 
was placed for adoption. 
Sarah first appeared in court when the probation 
officer made a truancy compla int. Sarah's truancy began 
in the seventh grade in 1947; prior to that tli1e she had 
been a good student. In 1947 her brother, .John, was in the 
same class. He truanted and Sarah had to answer for his 
absence b $fore the whole class. Because of this Sarah 
asked to chang e school. This was done but she continued to 
truant. She transferred back to the first school and the 
same pattern ~~s evident, as well as loitering on the 
streets, so the court committed her to the Youth Service 
Board. Another factor which Sarah complained about was 
the name calling in the neighborhood from the other 
children because after her father's death the children 
changed their relig ion from Catholic to Protestant. 
DIAGNOSTIC Sill.I!MARY: 
Sarah is a thin, undernourished girl who gained 
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eleven pounds during her stay at the Reception Center. Her 
intelligence on the Stanford-Binet, Form L, was 104 but 
Sarah has some degree of learning difficulty as shoVvn by 
her constant truanting in the school situation even though 
it was changed. Sarah's adjustment to the Reception Center 
was poor and she cried constantly for her mother. She has 
a marked attachment for her mother which is extremely 
ambivalent. This ambivalence was expres sed negatively in 
repressed feelings of hostility which was acted out in 
relation to school, and ~~s evidently the non-acceptance 
of mother's morals, the illegitimate child which the mother 
denied having but the neighborhood children taunted Sarah 
about. Because of the nature of her ambivalence to mother 
it was felt "that separation from mother at this time would 
only tend to exaggerate her beginning delinquent pattern 
and leave not positive approach to help her." 
The diagnostic team recommended that ,Sarah be given 
a trial at home and for both mother and Sarah to be seen 
regularly in a child guidance clinic. Sarah's insecurity 
in her relation to her mother was such that any other 
placement would have failed. 
Sarah's main problem was around her feelings toward her 
mother. The primary need was for Sarah to be able to work 
thro ugh her ambivalence toward her mother. The recommendation 
was for Sarah to return home and both mother and Sarah to be 
l seen regularly in a child guidance clinic. 
This case presents the main conflict in terms of the 
!ambivalence whieh Sarah felt toward her mother. Diagnosis 
\pointed out that in terms of Sarah's needs the only possible 
'disposition '~s to return to her mother and work through the 
conflict, both having help from a child guidance clinic. 
The follo'A":i.ng four cases present the conflict around lack 
of parental control and guidance which deprived the child of 
acceptable standards to follow, resulting in an anadequate 
super-ego development. 
I 
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GROUP IV 
Case 9 
Betty Ann Erskine 
Age: fourteen years, six months 
Religion: Catholic 
Social and Environmental Summary: 
Betty was committed to the Youth Service Board for 
being a Wayward Child. She is the youngest of five siblings 
and has two half siblings younger than she. Her father was 
found dead in a doorway in 1937. He '~s reported to be a 
heavy drinker and was seldom employed. Her mother had. an 
illegitimate child before her marriage to father, and has 
a history of alcoholism and sexual promiscuity. In 1937 
the mother ~~s examined at a school for the feebleminded 
and was found to have an IQ, of 55 but was rtot accepted 
because of her age. In 1938 mother remarried and in 1942 
separated and is now in the process of obtaining a divorce 
from her second husband . Since the separation from the 
second husband she has continually entertained men in the 
home and failed to give any supervision to the children. 
She bore an illetigimate child in 1943 and another in 1948 
who died soon after birth. The mother is on a suspended 
sentence to the Reformatory for Women. 
Since birth Betty has been neglected in an environ-
ment void of any kind of guidance . All seven children are 
of border-line or lower intelligence. For the past year 
Betty and a younger girl have been involved in repeated 
episodes of sex play including unnatural acts with four 
men over fifty years of age . The girls received small sums 
of money and articles of clothing after these intimacies. 
Betty was taken into court and committed to the Youth 
Service Board. 
DIAGNOSTIC SUN.ITviARY: 
Betty was admitted to the Reception Center with 
pediculosis capitis and many nits. Her teeth were in poor 
condition. 
Betty ' s home environment offered no controls of any 
kind. She had s een her mother and sister act promiscuously . 
None of . thE~ control, care or attention were given for proper 
emotional and social development. Psychological testing at 
Wrentham State School showed an IQ, of 78. 
In her adjustment to the Reception Center Betty was 
cooperative and wwll behaved. She participated in all 
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activities but her interest span is short. 
The recommendation was for placement at the Industria] 
School for Girls. 
Betty's environment v~s devoid of any kind of control and 
furth er compl i cated by her low intelligence. Just in terms of 
developmental deficiencies her needs were great f or care, 
understanding , attention and control to help in her deprived 
development. 
Eleanor Lyons 
Ag e : Fifteen 
Religion: Protestant 
dase 1o 
Social and Environmental Summary: 
Eleanor was committed to the Youth Service Board for 
being a runaway child. She is the middle of five siblings 
including a half-sister. Her father died when she was four 
years old. Her mother r~married in 1939, ten months after 
Eleanor's father died. ~n January 1944, five years later, 
the mother and step-father were both in court for neglect 
of the childrBn. All the children were placed in foster 
homes and later with the paternal grandmother. The mother 
had never had an interest in caring for the home pre-
fering to seek employment off and on as Maitress in 
various taverns and cafes. 
When Eleanor was ten she vvas first placed in a foster 
home. In 1948, after Eleanor and her two older sisters 
had been living with the paternal grandmother, a plan was 
arranged for these three children to return to the mother 
under agen cy supervision, the mother having divorced her 
husband in 1946. During the school term Eleanor missed 
many days. She was finally summonded to court on a truancy 
charge and given a three weeks trial which she broke, nor 
did her mother seem to cooperate in keeping Eleanor in 
school. Eleanor was then placed in a f oster home by the 
court. One afternoon after she had been there a short time, 
she arrived home with the foster parent's fifteen months 
old baby. A runaway complaint was issued on this basis 
and Eleanor was committed to the Youth Service Board. 
DIAGNOSTIC SID/ITVTARY: 
Eleanor has had little security or stability in her 
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developmental life. She never knew any of the positive 
emotional values and controls necessary for grov~h. In 
the first psychiatric interview she restrained and rigidly 
controlled herself and the psychiatrist felt that her 
strong primitive conflicts are very close to the surface, 
tther aggressions and her passivity, she is terrified that I 
they will find expression and so must rigidly control her-
self with a great deal of conscious effort." She cooperated 
poorly in psychological testing, the Wechsler-Bellevue 
giving her an I~ of 91 (verbal 78, performance 108) which 
was not felt to be optimal. In the second psychiatric 
interview she was much more cooperative. She uses denial 
a great deal so that her primitive conflicts will not 
find expression. 
In her adjustment to the Reception Center she \~s 
very withdrawn in individual relationsh~ps but was quite 
outgoing in group situation where he has shown a capacity 
for positive leadership. She v~s unable to talk with any 
degree of freedom with staff members but gradually became 
more social in informal individual contacts. 
The diagnostic team felt that there were enough posi-
tive elements so that prognosis was favorable. Everett 
House was recommended as a group placement, an environment 
in which she could progress t ,o,ward more natural and satis-
factory relationships. 
Eleanor's background despite its insecurity and instabili-
ty did not lead her into any serious established pattern of 
delinquency. She needed understanding and control in a group 
situation where she could herself gain stability and security. 
Because her delinquent pattern was minimal, and her needs for 
security and stability could be met in a group placement, 
Everett House ~~s recommended. 
Candy Hunt 
Age: Eleven 
Religion: Protestant 
Case 11 
Social and Environmental Summary: 
Candy was committed to the Youth Service Board for 
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waywardness. She is the youngest of seven siblings, three 
of whom live at home. Candy's mother died when she was 
seven. Her father previous to 1947 had seventeen arrests 
for drunkenness and has been unemployed for the last two 
years. 
Candy began to be a chain smok er at a very early 
age and would beg on the streets for money. In March 1949 
the school principal talked with Candy about her rep eated 
abs ence from school. At this time Candy disclosed that 
for the past six months she and another girl had been 
having repeat ed sex play with three ten age boys two or 
three times a week. Th e police investigated, the ·story 
was subst antiated by the boys, and Candy was committed 
to the Youth Service Board. 
DIAGNOSTIC sm~ARY: 
Obviously Candy suffered neglect. She lost her 
mother wh en she \~s seven and her alcoholic father in 
his inadequacy failed to exercise any controls. The 
psychiat ric report brings to attention the extreme 
damage that ¥~S experienced by Candy in the actual 
acting out of her rape phantasies with the three boys. 
"Such phantasies, common in early adolescent girls, 
are normally controlled." 
In the beginning her adjustment to the Reception 
Center was erratic. During the first month she had 
several prolonged uncontrolled hysterical outbursts 
which were due not only to extreme privation and her 
feelings of jealousy when anyone else was shown 
attention, but were related directly to her guilt 
phantasies. Th e outbursts were not repeat ed in her last 
month and she responded well where affection and under-
standing were balanced by control and regularity of 
routine. 
The diagnostic team recommended a small group 
placement, Welcome House, where Candy would be with 
children of her own age and where she would have a 
great deal of individual care and understanding. 
Candy's needs were great, she was an impoverished child 
of eleven. Loss of her mother when she was seven, her father 
in his inadequacy unable to assume the parental control, 
left Candy with no appropriate controls. Because of her age 
41 
it was felt that placement in Welcome House could best meet 
her gr eat need for individual care and understanding. 
Barbara Wallace 
Age: Eleven 
Religion: Protestant 
Cas e 12 
Social and Envir onmental Summary: 
Barbara was committed to the Youth Service Board 
for waywardness. Barbara has a brother three years older 
who has an arrest for larcency and breaking and entering. 
Barbara's father is white, her mother mulatto. The father 
died before Barbara was born. Her mother drinks and is 
said to neglect her children. She has had a record of 
two arrests. She earns her living by doing housework 
by the day. 
Barbara is a light complexioned, bright, attractive 
girl whose difficulties came to the attention of the 
authorities because she was tardy and absent so much at 
school. She was an excellent student and well liked by 
her teachers. In her talk with the principal of the 
school she disclosed that for the past six months she and 
another g i rl (see Case 11) had been having repeated sex 
p l ay with three teen age boys two or three tfumes a week. 
The police investigated, the story was substantiated by 
the boys and Barbara was committed to the Youth Service 
Board. 
DIAGNO STIC SOlVITVLARY: 
The psychiatric interview pointed out that despite 
Barbara's poor environmental situation she has had 
essentiall y positive relationships with her mother and 
maternal grandmother and had a well integrated personality. 
The absenee of a father in the home and mother's inadequac~ 
gave her a low threshold of resistance and thus made her 
vulnerable in participating with the urging of her friend 
in the sex del i nquencies. 
Her adjustment to the Reception Center was excellent. 
She was '\lel l-liked by the group. 
The diagnostic team felt that Barbara might suffer 
if returned to her mother unless the mother had markedly 
improved i n her way of life. Placement at a foster home 
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was recommended and as an important part of the plan 
the acceptance of this placement by both Barbara and 
her mother. 
Barbara was only eleven and presented a fairly well 
integrated personality despite her poor environmental situa-
tion. The absence of a father in the home, plus the mother's 
personality defects made Barbara vulnerable for delin quent 
acts. A foster placement '~uld give Barbara a father and 
mother figure with whom she could identify. 
In the preceding four cases the focus is the conflict 
that arose because of the lack of parental control and 
guidance. For the first three oases in this grouping the 
diagnostic team recommended group placement: Case 9 to the 
Industrial School for Girls, Case 10 to Everett House and 
Case 11 to Welcome House. In Case 12 an additional factor in 
considering disposition was the age of the child, this is 
also true in Case 12. The recommended disposition for Case 12 
was placement in a foster home because Barbara had partially 
an integrated personality which could identify with her 
foster parents. 
The following case presents the conflict arising because 
of an unsolved Oedipal situation. 
Rose Standish 
Age: Sixteen 
Religion: Protestant 
GROUP V 
Case 13 
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Social and Envronmental Summary: 
Rose '~s committed to the Youth Service Board for 
being a stubborn child. She is the second oldest of four 
siblings, the other three boys. The parents were married 
after the mother became pregnant. The mother is Catholic, 
the father E~iscopalian. The father is a tense, irritable 
man who has been tyrannical and unreasonable in his 
attitude toward the children. He once refused to speak 
to Rose for several weeks because she did not send him a 
Valentine. As punishment for her enuresis he placed her 
in the bathtub and urinated on her and instructed her 
older brother to do lokewise if she wet the bed again. 
The mother has attempted to do her best with the children. 
Because of the father's severe attitude she has been 
excessively lenient and permissive but shows some insight 
into their problems. The mother works part time as a 
bookkeeper. 
Rose first ran away from home in 1945 when she was 
thirteen after receiving a spanking from her father. 
During the next two years there was little difficulty 
until the spring of 1947 when she began staying out very 
late at night and in June of that year ran away again. 
The court allowed her to return home, but during the 
summer she had several runaway episodes and in September 
1947 she was placed in a temporary home to await foster 
home placement by the court. During the next two years 
Rose ran away approximately fifteen times from placements 
which included a group setting and a foster home. Because 
of these runaways she was committed to a state hospital 
for observation, the diagnosis being "psychoneurosls, 
mixed type" and the recommendation of a group placement 
out of the statewas carried out. From this placement she 
ran away twice, was found in Boston, and was committed to 
the Youth Service Board. During most of her runaway 
episodes Rose found work and secured a place to live 
although several times she stole clothing from the · 
department stores. 
DIAGNOSTIC STJ1v1MARY: 
Rose's running away was a reflection of her feelings 
of insecurity and inability to relate to others in any 
mature sense. Her relation to her father was extremely 
ambivalent and the Valentine episode was such that might 
have existed between adolescent lovers. Rose's confusion 
about her father and his harsh, punishing attitude was 
undoubtedly the spark that set the stage for her running 
away. On the Wechsler-Bellevue Intelligence Test, Rose 
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has a Full Scale I Q of 98 (verbal 87, performance 111). 
Rose's adjustment to the Reception Center was co-
operative when in the group. She ran away twice, t h e 
second time she was gone for three weeks and stated she 
obtained a job in an apartment in exchang e for a room. 
Upon her return to the Reception Center she was penitent, 
expressed a desire not to run away again but stated that 
she could not control herself. 
The diagnostic team recommended that she be placed 
at the Industrial School for Girls. It ~~s felt that even 
in a controlled situation she would continue to be a 
problem but that she needed the security and. stability 
of that kind of setting. 
Rose's needs arose out of her pathological relationship 
to her father which ignited the spark for her delinquent 
behavior. Her chronic runaway pattern is symbolic of her 
great personal insecurity. The Industrial School for Girs, 
a controlled group situation, will help curb her flight ten-
dencies. Through acceptance, control and meaningful relation-
ships with others she may gain stability and security for 
integration and strengthening of her personality structure. 
An important consideration in the disposition of this 
case to the Industrial School for Girls ~~s the control that 
this group placement could provide in curbing Rose's chronic 
runaway tendencies. If that could be stabilized, she might 
gain security and stability for the integration and stabiliz-
ing of her personality structure. 
The follo~dng case presents the conflict presents the 
conflict of femininity which is related to her inability to 
establish herself as a woman. 
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Gloria Ray 
Age: Seventeen 
Religion: Protestant 
GROUP VI 
Case 14 
Social and Environmertal Summary: 
Gloria was committed to the Youth Service Board 
for 'being a runaway. She is the third youngest of four 
siblings; her three brothers are unkno~m to the courts. 
Her father died in 1947 leaving no financial aid for his 
family and the mother has been forced to work as a house-
keeper since his death. Previous to his death his wife 
left him twice because he was too demanding sexually. 
Both parents had good reputations. 
Gloria first appeared in court in March 1947 on a 
truancy complaint. She was placed on probation and attend1 
ed school fuirly regularly until she disappeared in Januarj 
1948 with a young married man. At that time the court 
issued a warrant for her. The couple lived together in 
New Hampshire, Connecticut, South Carolina and Georgia. 
Eleven months after their disappearance they were found 
in Massachusetts. Gloria was seven months pregnant and 
was committed to the Youth Service Board. 
DIAGNOSTIC Sill~!ARY: 
Seven days after her commitment to the Reception 
Center Gloria was sent for confinement to the Tewksbury 
State Infirmary where she had a normal delivery of a boy 
two months later. ·when she returned from Tewksbury she 
was first seen by the diagnostic staff . 
Gloria's home atmosphere was one of conflict and 
instability. Her f'ather was rejected and devaluated by 
his wife who had left him twice because of his sexual 
demands. The mother showed preference for the boys. Thus 
Gloria in growing up felt rejected and did not develop I 
normal identifications. Gloria had difficulty in establish 
ing herself as a v~man as shovm by her pathological affair 
with a married man, also in her attitude toward her child. 
"She identifies hers elf with it, as a helpless creature 
who needs love, care and affection but what is more im-
portant to her is vvhat the baby can do for her, and not 
what she can give the baby." The Wechsler-Bellevue 
Intellig ence Test gives h er an I Q of 98 (verbal 94, 
performance 102). 
Gloria's adjustment to the Reception Center was co-
operative and helpful but she had periods of deep de-
pression when she felt rejected and completely hopeless. 
The diagnostic team recommended that she be placed 
at the Industrial School for Girls. 
Gloria's conflict arose partially over her femininity. 
She tried to identify with her father but he was devaluated 
by his ~dfe . Her three brothers were the mother's favorites 
and Gloria felt this. ~loria was rejected and felt nothing 
but misery in being the girl in this family. Not being able 
to establish herself as a woman she could not develop a 
normal attitude to~mrd men and acted this out in a patholo-
gical relationship with a married man by whom she became 
pregnant. Her attitude toward her baby was pathological in 
that her interest was in what th~ baby could do for her . 
Gloria 's intense need to be wanted and cared for could be 
met in the Industrial School for Girls. Here she could find 
understanding, control v~1ich she could accept and positive 
feminine figures with whom she could identify. 
The diagnostic process pointed out that Glori~'s intense 
affectional n eeds could best be met in a group placement and 
reco111..mended that Gloria be placed at the Industrial School 
for Girls. 
The next three cases present conflicts because of 
severe and basic personality disturbances . 
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Caroline Avery 
Age: Sixteen 
Religion : Protestant 
GROUP VII 
Case 15 
Social and Environmental Summary: 
Caroline w-as committed to the Youth Service Board 
for being a runaway. Caroline is the only child of 
l\fegro par ents. Her father ·was born in Tennessee and 
deserted the family when Caroline was three years old. 
In 1940 his wife learned that he Vli"B.S in the Navy station-
ed in California, sued him for divorce and asked for 
custody and support for Caroline. The mother has a good 
reputation and works steadily as a stitcher for a dress 
company. The mother remarried in 1941, her husband is 
with the United States Navy stationed in California. 
He is fond of Caroline and sends his wife an allotment. 
The mother has moved a lot during Caroline's childhood 
from Tennessee to California and to Boston. 
At fourteen Caroline began truanting from school. 
After her fifteenth birthday she became bolder and 
stayed out late and finally stayed out all night. Her 
mother became so disturbed over Caroline's behavior 
that she asked the court's help. She ~~s so difficult 
that two officers had to be called to take her to the 
House of Detention. She ~~s rel eased on probation and 
returned home. In April 1948 Caroline ran a~y again 
and the court committed her to a state hospital for 
thirty-five days observation. The diagnosis was "with-
out psychosis, primary behavior disorder of childhood." 
The court allowed her to return home and gave her a sus-
pended sentence to the Industrial School for Girls. It 
was soon discovered that Caroline was pregnant, and she 
gave birt h to a boy in January 1949. The baby and 
Caroline returned home and things went well for two 
months . Then Caroline began keeping late hours and would 
take no responsibility for the baby. She appeared in 
court, was released to her mother from whom she ran av~Y 
on the way home from court. The next day in court her 
probation was renewed under a suspended sentence to the 
Youth Service Board . Caroline continued to be irrespon-
sible and defiant and was committed to the Youth Service 
Board. 
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DIAGNOSTIC SUNfi~ Y: 
Caroline's adjustment to the Reception Center was 
ext remely difficult. She had violent emotional outbursts 
without apparent provocation. The second week she had 
t hree episodes of uncontrolled behavior in which force 
had to be used to prevent violence. A week later during 
such an emotional episode she attempted to drink house-
hold ammonia. Because of this she was sent to a state 
hospital for observation and returned after thirty-five 
days with a diagnosis of "psychopathic patt ern. " On the 
Wechsler-Bellevue Intelligence Test she had an IQ. of 107 
(verbal 102, performance 109). 
Th e diagnostic team felt that the prognosis was 
questionable, and because of her severe behavior disorder 
she n e eded a group placement. Th~ recommended that she 
be- placed i n the Industrial School for Girls. 
Carolinewas a sick person. She ha:d a severe behavior 
disorder characterized by what the psychiatrist thought might 
represent a mixed hysterical type of reaction, but the possi-
bility of schizophrenia seemed more 'likely. During her obser-
vation period· at a state hospital the projective tests noted 
several ominous indications including tendencies to regressive 
phantas ies. The prognosis was felt to be questionable but 
placement at the Industrial School for Girls would give her 
security and control and might benefit her total personality. 
Rachel Walker 
Age: Fifteen 
Religion: Catholic 
Case 16 
Social and Environmental SUmmary: 
Rachel was committed to the Youth Service Board for 
being a stubborn child-larcency. Rachel is the oldest of 
fi~e siblings. Her father is of Lithuanian descent, works 
steadily. Three years ago he purchased a home in the 
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country as he felt living costs could be reduced by ~~ 
raising his own food. Her mother is of Polish descent II 
and was employed only once for a short time since the 
birth of her children. Although sincerely interested in 
Rachel she appears to have no real understanding of her 
needs and could not cope with the problems she presented. 
During early chd!ldhood Rachel wandered away from home 
about three times but until 1948 she presented no serious 
problems. In July 1948 she ran away to upstate New York 
and v~s returned several days later. Three months later 
she went to New York City and registered at a large hotel 
with money she had taken from her mother. The police 
became suspicious and took her to the Youth Center. The 
counsellor at the Youth Center suggested that the parents 
seek psychiatric treatment which they did for a while but 
were unable to continue because of finances. In July 1948 
Rachel ran away to Albany , New York taking fifteeen 
dollars from a neighbor . Her mother went for her but 
while ~~iting far the bus Rachel ran away from her mother 
and was picked up three days later in Pennsylvania. The 
family could not afford the expense of going for her . 
The parents in talking with the police were told that if 
the police went for her, Rachel would have to be turned 
over to the Youth Service Board for psychiatric testing. 
This plan was agreeable to the parents and Rachel was 
committed to the Youth Service Board. 
DIAGNOSTIC SUIVIlVIARY: 
Rachel is an intelligent ~irl with an IQ on the 
Wechsler-Bellevue of 123 (verbal 117, performance 124). 
The psychiatrist felt that she showed signs of a serious 
personality disturbance perhaps of a schizophrenic nature. 
It was felt that her three runaway episodes represented 
not so much a "delinquent pattern as they do the acting 
out of an all-pervading phantasy to be alone -- because 
of her great conflicts in all inter-personal relation-
ships." It was felt that she could not deal with reality 
but that her reactions must be in terms of distant phan-
tasy. Rachel's interest lie in the occult sciences, the 
Hindu religion. She hopes someday to go to Tibet. She 
wants to become an Egyptologist. Her last runaway was 
because she was trying to get to Arizona, her identifi-
cation with the west ern stories she avidly reads. 
In her adjustment to the Reception Center Rachel's 
greatest difficulty was finding group acceptance. She was 
an untiring worker, tended to be authoritative in situa-
tions where she was more capable than others. She pre-
fered adult company to that of her own age and spent a 
great deal of time by herself reading advanced textbooks. 
Placement at the Industrial School for Girls was 
r ecommended. 
Rachel's need stemmed from her isolation and withdrawal 
from people. Because of her conflict in inter-personal rela-
tions she tried to escape from reality and live in terms of a 
far-away phant asy. Placement could help her in this conflicting 
area where it ¥~S hoped she might experience relationships 
which will mitigate her tendency toward phantasy and with-
drawal. 
Nancy Herman 
Age: Thirteen 
!Religion: Catholic 
Case 17 
Social and Environmental SUmmary: 
Nancy was committed to the Youth Service Board for 
being a delinquent-lewdness. She is the youngest of seven 
siblings. Her father is seventy-three, nearly blind. He 
came to this country from the Cape Verde Islands and is 
not a citizen. He has been unemployed for several years; 
his previou s work experience has been as an unskilled 
laborer. Her mother was born in St.Michaels, Azores Island. 
She is a domineering grotesque figure. Her Forehead on the 
left side is dented and the lower part of her jaw on the 
right side is crushed. She talks from the corner of her 
mouth and is very difficult to understand. In 1938 both 
parents were in court for neglect of a daughter who was 
illegitimately pregnant at that time. They were put on 
probation. The mother was known to be cruel to her children, 
and used a small switch to whip them. They lived in an 
isolated, three room shack which was more like a summer 
camp. 
In June 1948 a complaint was recorded with the SPCC 
that Nancy was spending a great deal of time riding around 
in cars and trucks with different young men but there was 
no evidence of serious involvement so not action was taken. 
In July 1949 she was reported to the police as missing from 
home. The police talked with her sister who reported that 
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she was frequently missing from home two or three days 
at a time. When Nacy returned the next day her sister 
informed the police. Upon questioning Nacy disclosed 
that she often spent nights with a group of boys in a 
summer camp near her home. She admitted sexual relations 
with six of them and with numerous others. Her attitude 
was caij§al and indifferent about the relating of her 
sexual intimacies. 
DIAGNOSTIC SOJVIJ)iJARY: 
Nancy's social, emotional and moral development has 
been of a low order. On the Wechsler-Bellevue Intelligence 
Test she had a Full Scale I Q of 101 (verbal 84, perfor-
mance 119) whi ch according to the psychiatrist's report 
is typical of behavior disorder and indicates schizoid 
trends as well. Her personality development has been 
very defective. On projective tests she gave impoverished, , 
restrained answers with feelings of self-depreciation and 
of aggression to~ard others. There was a marked lack of 
feeling throughput. Prognosis did not seem good but an 
attempt through a group setting where she would find 
understanding control and socialized routine might 
benefit her. 
In her adjustment to the Reception Center she ·showed 
steady progress. During the first two weeks she attempted 
twice to run away, was underhanded and deceptive in her 
actions, quarrelsome and difficult with the other girls. 
More recently she has attempted to meet the standards of 
conduct and work and has participated enthusiastically 
in all activities. 
'the diagnostic team recommended that she be placed 
in the Industrial School for Girls. 
Nancy seemed to have no conscience due to her family's 
lack of standards. Her needs in this area could be met by 
understanding control and a group routine ·which would help 
in socializing her. At this time she was not declared to be 
psychotic but the psychiatrist thought there were signs and 
symptoms of schizophrenia which indicated that prognosis was 
not good. But the need for socialization and understanding 
control could be met . 
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In the three preceeding cases prognosis v~s felt to be 
doubtful. These cases re~resent the more severe personality 
disturbances, bordering on the psychotic but at the time 
of diagnosis not considered to be psychotic. In each of the 
three cases a group experience which would provide socializ-
ation was felt to be the important area of treatment. Disposi-
tion for these three cases was to the Industrial School for 
Girls. 
The next case presents the conflict in terms of a 
medical-~sychological problem. 
Gladys Brovvn 
Age: Sixteen 
Religion: . ~ro t estant 
GROUP VIII 
Case 18 
Soc'ial and Environmental Summary: 
Gladys was committed to the Youth Service Board for 
being a runaway. She is the second youngeS::. of seven 
siblings. The parents were married in Canada and moved 
to the United States in 1927. The father has always felt 
that his primary responsibility was to earn a living for 
his family and has expected his wife to deal with the 
children's problems. Until rec ently the mother devoted 
all of her time to the family. Last year she secured work 
as a salesclerk in a neighborhood store. She is kno~m as 
a conscientious but nervous person, who in spi:te of good 
intentions has not seemed capable of facing the nroblems 
of her children. The parents are bewildered by the 
delinquencies of Gladys and her sister Beatrice who was 
committed to the Industrial School of Girls six years 
ago. 
For the past year Gladys ha s truanted from school . 
continually and has run a~~y from home about ten times. 
For some times the parents did not seek assistance in con-
trolling Gladys as they did not wish to become involved 
with the police. Early in 1949 she ran away at every 
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opportunity, spending this time with sailors in Boston 
hotels. In March 1949 the school attendance officer 
discussed a truancy complaint with the court probation 
officer who felt that the parents should file a runaway 
charge. The parents were reluctant to do this but con-
ceded when Gladys continued to disappear. It was re-
co~mended by the court that she be placed in Welcome House 
but Gladys ran away twice while plans for her acceptance 
at Welcome House were being made. The court then committed 
her to the Youth Service Board. 
DIAGNOSTIC b"WviiVJARY: 
Gladys was admitted to the hospital with a "thyroid 
toxic goiter." She was removed to a local hospital for a 
week to "receive propylthiouracie with frequent laboratory 
che£kups on blood condition until basal metabolism returns 
to zero or below, which will allow a thyroidectomy to be 
done." Gladys after her return from the hospital ran away 
and was gone for almost a month. Upon return she still 
showed signs and symptoms of "thyroid toxicosis, i.e. 
staring of eyes with a slight exophthalmos, tremors, rapid 
pulse." Another basal metabolism v.,'B.s planned to determine 
when to operate. 
Glady ' s delinquent pattern and emotional state has 
been aggravated and intensified by her hyperthyroidism 
which seemed to have been of about six months duration. 
The psychiatrist felt that it ~as important to deal directly 
with her medical illness and the psychological aspects of 
the surgical treatment and convalescenfie. Gladys has the 
idea that the operation will completely change her, will 
remove all her guilt and sins and will ~xmr be upset when 
the desired result is not accomplished. 
Her adjustment to the Reception Center vvas rather 
poor. She was extremely nervous, cried often and talked 
constantly of runn-ing away. She VJa.s not well liked by the 
group because of irritating, childish mannerisms and ex-
treme selfishness. 
The diagnostic team recommended placement at the 
Industrial School for Girls. 
The primary need for Gladys at this time was thought to 
be an operation for her hyperthyroidism which intensified 
and aggravated her delinquent pattern. A thyroidectomy was· 
to be performed as soon as her physical condition permitted 
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the operation. Such a placement as the Industrial School for 
Girls would g ive her security and control so that she could 
begin stabilizing her own pwrsonality. 
Diagnosis pointed out in the preceeding case ~. the need 
for medical treatment. The disposition to the Industrial 
School for Girls would give Gladys security and control to 
help stabilize her personality. 
The next two cases present a conflict in terms of 
mental deficiency. 
Polly Clancy 
Age: Eleven 
Religion: Catholic 
GROUP IX 
Case 19 
Social and Environmental Summary: 
Polly was committed to the Youth Service Board for being 
a delinquent child. She is the middle of three siblings. 
Her parents were divorced in 1945 and the motheE was given 
custody of the children. The father is of Italian descent 
and Catholic, the mother is Greek and of the Greek Orthodox 
Religion. The children were brought up as Catholics. The 
parents eloped because the mother's mother objected to her 
daughter marrying outside her nationality. The father at 
present contributes to the support of the children. The 
mother states that he was pver-passionate and extremely 
demanding of her sexually. In 1948 the mother married a 
divorced man with one child who had emigrated from Italy 
at the age of twelve. Although presently out of work he has 
been a good provider, and has taken an interest in the 
step-children. The mother is a nervous, dramatic person 
who expresses verbally more concern for her children than 
she has actively displayed. During her first marriage she 
was employed as a night club singer and spent a good many 
hours away from home. The father questions the paternity 
of Polly who does not resemble eit~er parent. 
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Polly is a rather pathetic looking child, undersized 
for her years. She first came to the attention of the 
court in December 1948 when she appeared as a witness 
against an eighteen year old boy che:rged with unnatural 
acts. Polly at this time admitted sex play with other 
boys and girls. It was felt at this time that her involv-
ment in sex play and sex activity over a two year period 
was due to her low intelligence. It was because of this 
that the c:ourt recommended her continued placement at the 
orphanage. She was placed on probation with the provision 
that she continue to stay at the orphanage where she and 
her sister had been placed by her mother for a few months. 
During her stay in the orphanage she ~~s well-behaved but 
was continually being treated for a skin infection which 
had been recurrent for the past one and one-half years 
and she was in and out of the hospital. In April 1949 
the mother superior requested her removal as she did not 
want to subject the other children to the infection. Polly 
went home for a month but had to be admitted to a hospital 
where the infection was diagnosed as impetigo. Upon her 
release from the hospital no group or foster placement 
could be found for her so she "~Nas committed to the Youth 
~ervice Board for ~rther study. 
DIAGNOSTIC SUMNIARY: 
On entrance to the Reception Center Polly was in poor 
physical condition. She had an extensive chronic dermatitis 
over her legs, face, hands and eyes. It was felt that 
emotional factors were contributing to her continuing 
skin lesions. The psychiatric report considered Polly as 
quite retarded intellectually, emotionally, physically 
and socially with an IQ of 66. 
"VIihile she was at the ·Reception Center she lived most 
of the time in the hospital, but during her stay in the 
Center she was very difficult. She could not adequately 
care for her person or room and needed constant supervision 
in work or play. 
The diagnostic team recommended that Polly be examined 
at Wrentham State School and if found to be acceptable to 
be placed there. 
Polly needed prolonged custodial care for her intellectua 
emotional, social, and physical retardation. Her skin condition 
represented a constant medical problem. Her need for prolonged 
custodial care could best be met at Wrentham State School. 
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Case 20 
Anna Mortell 
Age: fifteen years, six months 
Religion: Catholic 
Social and Environmental Summary: 
Anna was committed to the Youth Service Board for 
being stubborn and disobedient. She is the youngest of ten 
siblings, two deceased. Her father -was born in I~ly and 
died in 1937 when Anna was four years old. He iN8.S a rough, 
coarse person, abusive and tormenting to his wife and 
children. Her mother was born in Italy, is hard ~orking 
and presents a good appearance. She works on a farm during 
the day and is away from home. She expresses great concern 
for her children's welfare. 
Anna has always been in a special class. She repeated 
the first, second and seventh grades. In the past year she 
started truanting from school and would take small sums of 
money from members of the family. Anna reported to the 
police that her brother had been abusing her sexually for 
some time. Physical examination disclosed that Anna had 
not had intercourse but it was believed that her brother 
had probably molested her. Anna was committed to the Youth 
Service Board and her brother was placed on probation . 
DIAGNOSTIC SUI\~MARY: 
Anna present s a picture of an intellectually and 
emotionally inadequate personality. Her I Q. on the Wechsler-
Bellevue was Full Scale 71 (verbal 64, performance 85). 
Anna wants to be pleasant and cooperative but is essentiall~ 
vague and detached. "Her mental deficiency would seem to be 
complicated by a serious emotional disturbance and prognosi ~ 
is felt to be poor." 
Her adjustment to the Reception Center was vague. She 
did not retain knowledge from one day to the next. She was 
considered "strange" by the rest of the group although 
accepted and fairly well-liked. 
Wrentham State School had agreed to accept her and the 
diagnostic team felt that her placement there would be the 
best disposition. 
Anna' s delinquencies were at this time not too serious. 
But because of her mental deficiency and emotional inadequacy 
Wrentham School was felt to b e the best plac ement. There she 
would have th e necessary control over a period of years if 
advisable and if pos s ible would learn some skill which would 
help her in ev entual adjustment to society . 
On the l a st t wo cases the conflict was b ecause of ment a l 
defici ency. The dispos ition r ecommended by the diagnostic team 
was to Wr entham State School. In this placement the n e eds of 
both girls could be met in t erms of their total development 
l ev el. 
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CHAPTER VI. 
SOiviTviARY AND CONCLUBIONS. 
The purpose of this thesis has been an analysis of the 
diagnostic study used in determining the needs and in terms 
of the ne eds t he best disposition of the delinquent girl 
commit ted to the Youth Service Board. 
The use of the diagnostic method and the increasing 
acceptance of this procedure for handling juvenile offenders 
in many of the states was discussed. The model Youth 
Correction Authority Act as wTitten by the American Law 
Institute ' s Criminal Justice Youth Committee posited the 
philosophy that treatment should be governed by a juvenile's 
individual characteristics and the causes underlying conduct . 
In Massachusetts these principles were put into effect 
by the passage of the law establishing a Youth Service Board . 
The law stressed three main areas in the handling of juvenile 
offenders: 1. Diagnosis, 2 . Treatment and training indicated 
by the diagnosi s. 3. Re-establishment in the community. 
Mas sachusetts in passing the law establishing the Youth 
Service Board was among the first states to recognize the 
importance of this approach . From the cases presented some 
individuals had a much more serious and chronic delinquent 
pattern. This area belongs to the courts providing that the 
girl has come to the attention of the court . The court may 
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place the girl on probation, place her in the House of the 
Good Shepl:Brd or commit the girl to the Youth Service Board 
for diagnosis and treatment based on the diagnostic study . 
In the twenty cases presented the diagnostic material 
showed the influence that diagnostic thinking had on dis-
position of each girl and why the particular disposition was 
made. The cases were presented in nine primary conflict 
groupings as they evolved from an examination of the case 
material. 
In summary conflicts that are in the following grouping 
recommended through the diagnostic study group placements 
include: Conflicts of rejection, four cases, of parental 
emancipation, three cases; of severe and basic personality 
disturbances, three cases; of mental deficiency, two cases; 
of lack of parental control and guidance , three cases, of an 
unsolved Oedipal situation, one case; of the problem of 
femininity, one case; of a medical-psychological problem , 
one case. For the treatment of the above conflicts the 
diagnostic study recommended group placement . The other two 
cases in this study were disposed of as follows: The dia-
gnostic study recommended return to OV'm. home in the conflict 
of ambivalent feelings toward the mother. In the other case 
the conflict of lack of parental control and guidance the 
diagnostic study recommended placement in a foster home. 
The first four cases presented the primary conflict 
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grouping of rejection. The disposition in each case was 
placement in the Industrial School for Girls. The diagnostic 
material showed that any other placement aside from a group 
placement would perpetuate the conflict which took various 
forms such as acting out against mother figures, insecurity 
in any interpersonal relationships, a pattern of provoking 
rejection and punishment . From this small sample of cases 
with rej ectio:n as the primary conflict where the need is for 
affection, positive relationships, security and control that 
placement in ~ group setting best fulfills the need. 
The next three cases presented the conflict in terms of 
the problem of emancipation from parents. The disposition 
was similiar in the three cases in the sense that a group 
placement was r ecommended by the diagnostic team. The need 
in this conflict grouping is for security and control minus 
the environmental setting which would perpetuate the conflict, 
the parents or the parental figures. Thus a group placement 
does not activate the conflict and gives the adolescent the 
necessary control while she is working through her emancipation 
difficulties and stabilizing her personality . 
The next case presented the conflict because of feelings 
of ambivalence toward the mother. The diagnostic study pointed 
out that the primary need in this case was to work through the 
ambivalent feelings by return to her mother with both mother 
and child being seen in a child guidance clinic. 
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The next conflict grouping of four cases presented the 
conflict because of lack of parental control and guidance. 
The disposition in the first three cases in this group was 
group placement where the need for guidance and control could 
best be met. The last case in this grouping presented the 
need for a father and mother figure with whom the girl could 
identify. Because of a fairly well-integrated personality 
disposition in a foster home was recommended. 
The next case presented the conflict because of an un-
solved Oedipal situation. The acting out in this conflict 
situation took the form of a chronic runaway pattern which 
had to be controlled. The disposition which could meet the 
heed for control and security was a group placement. 
The conflict over femininity in the next case presented 
intense affectional needs and the need for suitable feminine 
figures with whom to identify. Diagnosis poited out that a 
group placement could meet these needs and at the same time 
give understanding control which could be accepted. 
The next three cases presented the conflict because of 
severe and basic personality disturbances. The needs for 
socialization and a group experience could best be met in a 
group placement. 
The next case presented the conflict of medical-psycho-
logical problem. First the medical problem had to be met with 
a thyroidectomy and the disposition to meet the need for 
62 
security and control was a group placement . 
1J.lhe last two cases showed the conflict because o f mental 
deficiency and disposition in both cases td the Wrentham 
State School where their total ne eds could be met on their 
ovm developmental l evel. 
In Mas sachusetts there are limited facilities for the 
treatment of the delinquent girl . The largest group in this 
-study, thirtElen, were placed in the Industrial School for 
~irls, which is an open, cottag e type institution operat ed 
by the Youth Service Board. 
"The function of the Industrial School for 
Gi r ls, is to deal with those extremes of 
expression and behavior which occur in such 
a degree that they approach the psychopathic 
and could not be managed by inexperienced 
people. When family resources are inadequate, 
or when because of unfortunate conditioning, 
the girl can no longer accept life in a family 
pattern, then the School has the function of 
meeting her needs by means of a directed g roup 
•• •• Granted that the School's function is to 
treat, to heal and to re-educatec· then each 
ar ea of life in the School must be oriented 
to these purposes . " 1 
The other group placements included Wrentham State School 
which is a state institution for the care of the feeble-minded 
two cases; Everett House which provides a placement for a 
small number of white, Protestant g irls who attend the public 
2 Elizabeth Bode, "Superintendants Statement Regarding 
Function and Program of the Industrial School for Girls", 
Lancaster, Massachusetts, March, 1950. 
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schools, on e case; Welcome House which is a non-sectarian 
tra ining and s tudy home for problem girls of adole s cent age, 
on e case; and a private school, one case. The other two 
dispositions were return to own home, and placement in a 
foster home. 
In conclusion, diagnosis of each individual helps to 
ascertain systematically the deficiencies and needs of the 
individuals committed to the Youth Service Board. In the 
light of these needs as seen through the diagnostic study 
the r ecommendation of the best available disposition to meet 
the individual's needs is made by the diagnostic team. 
Approved 
~1(4~ 
Richard K. Conant 
Dean 
64 
BIBLIOGRAPHY 
Aichorn, August, Wayward Youth. New York: The Viking Press, 
1935. 
American Law Institute, Youth Correction Authority Act, 
Official Draft, 1-42, June 22, 1940. 
Bode, Elizabeth.,"Superintendant's Statement Regarding 
Functic:m and Program of the Industrial School for 
Girls", Lancaster, Massachusetts, 1950 
Castner, Burton M. , "Clinical Services of the Youth Authority' 
California Youth Authority Quarterly, 1: 1-5, Fall 1948. 
Commonwealth. of Massachusetts, Report of the Special Commis-
sion Established to Make a Further Investigation and 
Study Relative to the Prevention of Child Delinquency, 
Senat e No. 470, 1-69, January 20, 1948. 
Ellingston, John,R., Protecting Our Children from Criminal 
Careers. New York: Prentice Hall, Inc., 1948. 
Freeman, Dor othy, "The California Youth Authority", Social 
Service Review, 211-233, June, 1948. 
Keve, Paul, W., "Child Care Bureau" Virginia Public Welfare, 
Department of Institutions, 27: 4-5, July, 1949. 
Massachusetts General Laws, An Act Relating to the Care and 
Protection of Wayward and Delinquent Children and 
Juvenile Offenders, and to the Reduction and Prevention 
of Delinquency and Cr.ime, Including Sex Crimes, Among 
Juv enil es; Establishing a State Board to be Known as 
the Youth Service Board and Defining its Powers and 
Duties. 271-289, Chapter 310, Act, 1948. 
lVlemorandum R. e: The .Am erican Law Institute's Youth Authord ty 
Program. 1-13. · 
Pray, Kenneth, "The Place of Social Case Work in Treatment 
of Delinquency," Social Service Review, 235-248, June, :. 1f' 
1945. 
Tappan, Paul, W., Juvenile Delinauency. McGraw-Hill Book 
Inc. 1949 
65 
APPENDIX I. 
COUHT CO:MIVfiTMENTS TO THE RECEPTION CENTER 
FOR GIRLS 
Lancaster, Massachusetts. 
SUmmary for January 1, 1949 - December 31, 1949 
Committed and Received at Center 92 
Committed for Foster Home Placement 9 
(Not Received at Center) 
Total Commitments to Youth Service Board 101 
DISPOSITION BREAK-DO~m 
Transferred to Industrial School 
Committed to Wrentham State School 
Committed to Belchertown State School 
Placed in Foster Home from Center 
Placed at Rockpoint School for Girls 
Placed at Welcome House 
Placed at Everett House 
Number 
53 
7 
1 
5 
1 
9 
1 
Committed to Metropolitan State Hospital 1 
Placed at Home 2 
Gommitted for Fost er Home Placement 9 
(Not Rec eived at Cent er ) 
Transf erred to Tewksbury State Hospital 4 
(Pre-Natal Care) 
Runa'Nays not Appr ehended 2 
Number of Girls in Center December · Jl, 6 
1949 
"'Based on 80 Cases Classified from Center 
Percentage* 
66.25 
10.00 
6.25 
1 .25 
12.50 
' 1. 25 
2 .50 
66 
I 
1st day 
APPENDIX II. 
SCHEDULE 
PROCEDURE FOR NEW COlMMITiviENTS TO THE 
YOUTH SERVICE BOARD'S RECEPTION CENTER 
Received by director 
Examination at hospital nurse 
Return to Reception Center unless nurse recommends 
isolation until doctor's examination 
Reception by cottage matron 
2nd day 
Medical Examination 
1. Complete history and physical examination 
2. Smear and culture of urethra 
3. Hinton blood test 
4. Diphtheria toxoid 
5. Typhoid vaccine 
6. Nose and throat culture as indicated 
Interview with director (weekly interview thereafter) 
Interview ·with recreation leader (weekly interview 
thereafter) 
(Individual work and recreation program planned by 
conference of director, matron, and recreation 
leader - flexible - somettbmes changed after 
psychiatric : and nsychological interviews) 
Completed within 2 weeks 
Initial psychiatric interview 
Psychological testing 
Interview with Protestant or Catholic chaplain 
Interview and social history completed by the 
social worker from the Girl's Parole Division 
Completed within 4 weeks 
Second psychiatric interview 
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Dental examination (necessary wo rk complet ed 
whenever possible) 
Eye, ear , nose and throat examination 
Com~leted within 4-6 weeks 
Staff conferenc e for preparation of diagnostic 
summary (director, psychiatr ist, psychologist, 
physician, girl's division supervisor, recreation 
leader, matron) 
Completed within 4-8 weeks 
Consideration by Board and vote for placement 
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